BEHAVIOURAL INTERVIEWING
AND RECRUITING

Component Description

Objectives

¢ Hiring The Right Person For The
Organization

¢ Identifying Skills Sets

¢ Developing Interview Questions

¢ Behavioural Questioning

¢ Human Rights Act

¢ Conducting The Interview

¢ Evaluating Candidates

¢ Checking References

By the end of this session,

participants will be able to:

— describe the skills, knowledge,
attitudes, and values required

— identify behavioural and technical
skills

— establish selection criteria

— conduct an effective and
appropriate behavioural interview

— evaluate candidates and check

references
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